
DID YOU KNOW… you can listen and 
reply to a message directly from within 
the text message? 
How to call the Listen or Reply number directly from within a 2me 
text message. 
 
The procedure is very simple.  The guidance notes below describe the general principles 
which may vary from manufacturer to manufacturer and phone to phone.  However, with 
a little experimentation you will see how easy it is. 
 
Smartphones  (phones with a touch screen, stylus or navigation ball to select text) 

The 2me message should be open on the screen and the Listen and Reply numbers visible 
in the window.  Now, simply touch or scroll to select the number you want to call and then 
press SEND, CALL or  to call the number. 
 
Regular phones (phones without a touch screen, stylus or navigation ball) 

The principal methods to call a number from within a text message are described below. 

Callback method 
On some phones with the 2me message open on the screen simply press the SEND, Call or 
 to display a list of all the phone numbers embedded in the text message.  In all cases; 
the first number in the list is the person who left you the message, the second is the Listen 
number, the third is the Reply number. Scroll to the number you want to call and press 
SEND, Call or  to call the number. 

Extraction method 
For some phones you will have to use the soft key menu buttons to extract the numbers 
embedded in the 2me message. 

The 2me message should be open on the screen and the Listen and Reply numbers visible 
in the window.  At the bottom of the screen you will have 2 buttons. Press the one marked 
MENU or OPTIONS, then scroll to the feature named Extract Data/Use Number/Extract 
number (the exact name of the feature is dependent upon the phone you are using).  
Select this feature; your screen will now list all the phone numbers contained in the text 
message.  In all cases; the first number in the list is the person who left you the message, 
the second is the Listen number, the third is the Reply number.  Now scroll to the number 
you want to call and press SEND, Call or  to call the number. 
 
Remember:  Call the Listen number to hear the recorded message.  Call the Reply number 
to dictate a text message back to the caller.  Call the From number to speak to the caller. 


